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AIS Arena Disability Access Guidelines 
Purpose and Scope

The ASC’s AIS Arena Disability Access guideline outlines the services provided to patrons with disabilities who attend events in the AIS Arena. In this guideline, the ASC recognizes its obligation to provide, where practicable, equity in access to facilities and services to all patrons and to provide safe and secure environment for those patrons.

While this Management Plan focuses primarily on wheelchair bound patrons, other people with disabilities will be assisted on a case-by-case basis.

Definitions

ASC – Australian Sports Commission
SVC – Sports Visitors Centre

AIS Arena – Australian Inst. of Sport Arena

Related Documents
The Disability Discrimination Act makes it unlawful to discriminate against people with disabilities, or their associates, in relation to access and use of premises that the general public is entitled to enter and use for entertainment purposes.

ASC Management will therefore take whatever practicable steps it can to ensure that it is able to cater for the needs of patrons with disabilities.
Guidelines
Access

All patrons attending major events in the AIS Arena enter the stadium through the Sports Visitors Centre (SVC). There is dedicated parking for disabled patrons opposite the SVC (4 parking bays) and AIS Arena (6 parking bays) and at the southern of the Arena (22 parking bays).

Delineated set down areas are provided for all patrons in the road lay-by outside the main entrance to the SVC.

The lift in the SVC provides access to both levels of the SVC and the AIS Arena for patrons with disabilities.
	Action
	Responsible Officer

	Ensure that existing disabled parking bays are available to patrons who meet the ACT code for access to reserved parking by policing parking.
	Events Manager

	Ensure that the set down area is cleared quickly.
	Events Manager

	Ensure priority of use of the lift is given to patrons with disabilities.
	Events Manager


Amenities

Toilets for patrons with disabilities are located on the AIS Arena concourse level, at the southern and northern ends of the concourse and also on the ground floor of the SVC.  For those patrons seated on the arena floor, Change room No 9 can also be reserved subject to event requirements.
	Action
	Responsible Officer

	Ensure that existing concourse level toilets are clean and available to patrons with disabilities during events.
	Venue Supervisor

	Ensure that Change room 9 is reserved and correctly signed if required.
	Venue Supervisor


Seating Arrangements

The primary location of seats for wheelchair bound patrons will be on the concourse level in Sections F, K and O. The availability of these sections varies depending on the type of event being staged.

Notwithstanding this potential limitation, for all events Section K will be available for patrons in wheelchairs. This section is of sufficient size to cater for patrons either seated in wheelchairs or in chairs. People without disabilities can therefore be seated next to wheelchair-bound patrons.

Limited reserved spaces for wheelchair-bound patrons may also be provided on the main floor for concerts and similar events. The reserved space for wheelchair-bound patrons will be limited by the type of event, access, amenities and egress considerations to no more than 1% of the total on-floor seating. The configuration and number of seats will be determined by the Events Manager for each event.

	Action
	Responsible Officer

	Ensure Section K is available to patrons with disabilities for all events.
	Events Manager

	Ensure that Sections F and O are made available if practical
	Events Manager

	Determine floor seating layout for each event, locating and reserving wheel chair seating spaces.
	Events Manager

	Determine seating for each event for visually impaired patrons
	Events Manager


Egress (Normal and Emergency)

Normal egress for wheelchair-bound patrons is via the SVC lift. Alternatively, patrons can leave via the multitude of perimeter doors at the concourse level.

In the event of emergency patrons have a variety of exits available, all marked appropriately with emergency exit signs. Wheelchair-bound patrons seated in Sections K, F or O on the concourse are well-served with nearby exits. Wheelchair bound patrons seated on the arena floor will need to be assisted by staff, as the lift will be unavailable and the service ramp and tunnel access to the Gymnastics Hall are too steep in grade to be negotiated by a wheelchair-bound patron. All security and facilities staff will be trained in this requirement. (This scenario is no different to a high-rise building where disabled persons are carried down stairs to outside space by designated fire wardens.) The tunnel to the Gymnastic Hall may be available if it is a non-fire related evacuation.

	Action
	Responsible Officer

	Ensure security and facilities staff are trained in emergency egress procedures, including the need to identify patrons with disabilities who will require assistance to escape the building in an emergency and the selection of correct egress paths.
	Operations Manager

	Identify patrons with disabilities at events who will require assistance and assign specific staff to them to ensure they are able to safely escape the building in an emergency.
	Events Manager


Staff Education

With a high incidence of casual staff members and contractors engaged to provide car parking, ticket collection, ushering, crowd control, bars and concession outlets, management recognises the need for continuous educational programs to ensure that all personnel and particularly those who have direct contact with patrons are made fully aware of their responsibilities. This training will be provided by the ASC for all its salaried staff and will be arranged for all contract staff through their company management.

	Action
	Responsible Officer

	Ensure all ASC staff are adequately trained to assist patrons with disabilities.
	Operations Manager

	Ensure all contract staff are adequately trained.
	Operations and Events Managers


Grievance Procedures

All complaints concerning the ASC’s service to patrons attending AIS Arena events will be referred to the Manager, Events and Sports Camps. If the complaint cannot be satisfactorily resolved, it will be referred to the ASC’s Grievance Committee. This committee will comprise: the Director, Commercial &Facilities, the General Manager, Site Services and the Manager, Event and Sports Camps.
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