AIS Policy on Altitude House Food Provision.
The BOC AIS altitude house is an integral research and servicing tool that helps the AIS provide world leading service to athletes.  Athletes who are involved in research or general training activities and are living in the Altitude house need to ensure dietary intake is maintained as close to optimal as possible.  This is to ensure suitable training adaptations occur and athletes are not disadvantaged by staying in the house.  

This document outlines the policies and procedures covering the provision of food to athletes staying in the altitude house.  This is part of Optimising the Nutrition Environment at the Australian Institute of Sport.
	Clients/situation
	Policy
	Procedure
	Additional information

	AIS Residential Scholarship holder
	· Food for breakfast and snacks will be provided to athletes through the recovery bar system.  
· All other meals will be covered under the athletes normal access to the dining hall


	· The researcher/program co-ordinator is to inform the programs sports dietitian that they will have athletes staying in the house.  
· The sports dietitian will then organise food for the athletes to pick up from the recovery bar (located next to the dining hall) at regular intervals during their stay.  
· It will be the responsibility of the athletes or the researcher/program co-ordinator to ensure this food is picked up.  
	· From time to time Athletes may fail to pick food up on time and potentially run out of food.  If the Dining Hall monitors observe athletes taking food from the dining hall and the above situation is occuring the Dining Hall monitor is to inform the athlete of proper procedure
· If after hours inform the athlete that they can take the product but this practice will not be tolerated in the future.  
· The Dining Hall monitor is to inform the food service dietitian for follow up.


	AIS non-residential scholarship holders
	· Food for breakfast will be provided to athletes through the recovery bar system.  

· Other meals will need to be organised through sports camps by the researcher or program co-ordinator.

· All meals (including breakfast) will be charged at the standard dining hall rates.


	· The researcher/program co-ordinator is to inform the programs sports dietitian that they will have athletes staying in the house.  

· The sports dietitian will then organise food for the athletes to pick up from the recovery bar (located next to the dining hall) at regular intervals during their stay.  
· It will be the responsibility of the athletes or the researcher/program co-ordinator to ensure this food is picked up.  
	· From time to time Athletes may fail to pick food up on time and potentially run out of food.  If the Dining Hall monitors observe athletes taking food from the dining hall and the above situation is occurring the Dining Hall monitor is to inform the athlete of proper procedure
·  If after hours inform the athlete that they can take the product but this practice will not be tolerated in the future.  
· The Dining Hall monitor is to inform the food service dietitian for follow up.

	Non-AIS scholarship holders, Non- AIS scholarship holding research participants,

Visiting athletes, commercial clients. 
	· These athletes will be provided similar food provision services to AIS athletes.

· Costs associated with all meals will be borne by the researcher, sports program, NSO, or individual staying in the house. 

· All meals (including breakfast) will be charged at the standard dining hall rates.


	· The researcher/program co-ordinator is to inform the programs sports dietitian that they will have athletes staying in the house.  

· The sports dietitian will then organise food for the athletes to pick up from the recovery bar (located next to the dining hall) at regular intervals during their stay.  

· It will be the responsibility of the athletes or the researcher/program co-ordinator to ensure this food is picked up.  
· The researcher, program co-ordinator, individual athlete has the option to self cater if they feel they can provide food at a reduced cost.
	· From time to time Athletes may fail to pick food up on time and potentially run out of food.  If the Dining Hall monitors observe athletes taking food from the dining hall and the above situation is occurring the Dining Hall monitor is to inform the athlete of proper procedure
· If after hours inform the athlete that they can take the product but this practice will not be tolerated in the future.  
· The Dining Hall monitor is to inform the food service dietitian for follow up.
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